Netcom Solutions Announces New I T Managed Services Plans That Extend
Beyond Traditional IT Customer Solutions

Miami, FL, June 10, 2009 --(PR.com)-- Netcom Solutions, South Florida's premier provider of managed
technology services for small to mid-sized businesses, today announced the company is launching 3 new
managed service plans designed to eliminate network downtime and decrease IT maintenance costs. The
new service plans (Netcom 360°, Netcom 240° and Netcom 120°) offer advanced features including virus
protection, spyware management, Microsoft patch management, network preventative maintenance and
more. Netcom 360° Managed Services Plans Deliver Advanced I T Solutions and Value through 360
Degree Network Monitoring and Proactive Network Maintenance.

With the introduction of the 3 levels of managed services plans, Netcom Solutions offerings will provide
affordable, proactive I'T management and support to growing businesses at a budget they are comfortable
with. Netcom's unique framework for IT managed services will provide arange of proactive solutions to
keep computer systems up and running and increase business productivity. Proactive managed services
eliminates wait for the computer guy. Potential issues and problems are prevented. Systems and people
remain productive and working. In the case where problems do occur, response times can often be within
minutes.

“Managed Services has clearly become a viable and compelling option for small businesses who are
plagued by downtime, viruses, spyware and loss of productivity when their computer networks go down,
said David Betancourt, President of Netcom Solutions. “By adding a cost effective managed service plan,
these businesses can increase their uptime and increase productivity while keeping their IT costs down.”

In addition to Managed Services plans, Netcom Solutions also offers complete I T solutions, including
Infrastructure Cabling, Data Center Design, Business Continuity and Disaster Planning and Network
Virtualization.

For additional information on the news that is the subject of this release, contact Netcom Solutions or
visit http://www.netcomsol utions.net

About Netcom Solutions:

Netcom Solutionsis afull service technology solutions company, specializing in managed technology
services, infrastructure cabling, telecommunications, office startup and relocation, business continuity,
disaster planning and technology virtualization. Based in South Florida, Netcom Solutions offer strategic
advice, technological expertise, and the kind of insight and service you can only get from atrusted
partner.
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Contact Information:
Netcom Solutions

David Betancourt
954.668.2400
david@netcomsol utions.net
www.netcomsol utions.net

Online Version of Press Release:
Y ou can read the online version of this press release at: http://www.pr.com/press-rel ease/157659
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